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In boom years workers prefer challenging jobs more than well-paid employment
 

Workers wanted jobs that were challenging and fulfilling even more than ones that were well paid with good promotion opportunities, a new study of Britain’s employees during the boom years says.
 

Three academics have found that workers’ expectation that their jobs should use their abilities rose significantly in the 15 years to 2006, the height of the last boom.
 

In a paper in the journal Work, Employment and Society published today [Thursday 1 November] the researchers, from Oxford and Cardiff universities and the Institute of Education, London, examined answers from 5,000 people to the British Skills Surveys in 1992 and 2006.
 

They found that in 2006, 91% of workers said that having a job they liked doing was ‘essential’ or ‘very important’, and 85% placed the same importance on having a job that used their abilities. The figure for use of initiative was 83%. 
 

These were ahead of good pay (76% saying this was essential or very important), convenient working hours (66%), training provision (65%), promotion prospects (50%), fringe benefits (41%), and an easy work load (21%).
 

The research contrasted 2006 with 1992, when Britain was coming out of a recession, a time when workers generally had less expectation from their jobs.
 

In 1992 84% said that having a job they liked doing was essential or very important, and the figure for use of abilities was 79%, use of initiative 75%, friendly colleagues 73%, good pay 72%, good promotion prospects 42%, and fringe benefits 30%. 
 

The researchers, Professor Duncan Gallie, of the University of Oxford, Professor Alan Felstead of Cardiff University, and Professor Francis Green, of the Institute of Education, University of London, analysed the data to find the reasons for the change in expectations. They say that workers in 2006 were better educated, and their jobs were of better quality and more secure, factors that encouraged them to expect more from their work.
 

“The comparison of job preferences between 1992 and 2006 points clearly to a rise in the importance to employees of the intrinsic quality of jobs - driven primarily by higher educational levels, higher skilled jobs and greater security in terms of pay and employment,” they say.
 

“But this occurred in a period of strong economic growth and rising prosperity. It remains to be seen how the value people attach to the quality of their work has and will be affected by the economic crisis of the late 2000s. 
 

“Rising incomes and greater job security helped account for the rise in intrinsic preferences in a period of economic growth, but declining real incomes and greater job insecurity could be expected to undermine such preferences during and in the aftermath of economic crisis.”
 

Work, Employment and Society is published by the British Sociological Association and SAGE publishers.
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NOTES:
 

1. The paper is titled ‘Job Preferences and the Intrinsic Quality of Work:

The Changing Attitudes of British Employees 1992-2006’.

 

2.  The Institute of Education is a college of the University of London that specialises in education and related areas of social science and professional practice. In the most recent Research Assessment Exercise two-thirds of the Institute's research activity was judged to be internationally significant and over a third was judged to be "world leading". The Institute was recognised by Ofsted in 2010 for its "high quality" initial teacher training programmes that inspire its students "to want to be outstanding teachers". The IOE is a member of the 1994 Group, which brings together 15 internationally renowned, research-intensive universities. For more information please contact Diane Hofkins in the IOE press office, on 020 7911 5423, d.hofkins@ioe.ac.uk www.ioe.ac.uk Follow us on Twitter@IOE_London
